QUARANTINED EMAILS

Quarantined emails consists of messages that are marked as spam or contain
malware or malicious links.

* Sometimes, legitimate emails may be accidentally quarantined when the email is
sent from an unfamiliar email address or has suspicious links.

Quarantine Summary emails are sent to your inbox when you have emails that are
in quarantine (see below)
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Y ou can review these quarantined emails and can either release or delete them.

To manage your quarantined emails, click the link Manage quarantined messages
within the quarantine email summary message. Thiswill open aweb browser to
Sophos, and eventually the Email Security Page.

Quarantine Summary

1 message quarantined since Feb 07, 2023 07:00 AM for odomri@gaappeals.us. Manase guarantined messzages

Displaying 1 out of 1 message.

Enter your email address and password (REGULAR PASSWORD) at the Sophos
sign in page to authenticate to the Email Security Page.
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Sign in with your Sophos ID™

Email address



Email Security Page
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Quarantine (7)

Manage messages in your Quarantine. Quarantined messages are held up to 30 days before
they are deleted.

Distribution Lists Quarantine (0)

Manage distribution list messag
are held up 10 30 day

iarked as spam in your Quarantine. Quarantined messages.
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Allow/Block

Manage email addresses/domains in your alow and block lst.

daresses/domains marked as allow will not be quarantined. Anything you mark as block

Em:
will be deleted.

The Email Security page and shows the number of quarantined messages you

have.

Click Quarantine to displays alist of your quarantined email messages.
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Email Security

Quarantine (7)

Manage messages in your Quarantine. Quarantined messages are held up to 30 days before
they are deleted.

Distribution Lists Quarantine (0)

distribution list messages marked as spam in your Quar antined messages

Up t0 30 days before th seleted.

Quarantine
o

@ Help~  Richard Odom ~

Allow/Block

Manage email addresses/domains in your allow and block ist

Email addresses/domains marked as allow will not be quarantined. Anything you mark as block
will be deleted.
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The sender, recipient, subject, time and date, and quarantine reason are shown for

each email.

In the list you can select one or more messages, then choose an action.
Y ou can select up to 400 emails.



Choosing an Action

Quarantine & Helpv Richard Odom ~
Emai Quarantine Georgia Court of Appeals
Fom| Feb 012023 [ To| Feb 08,2023 [ < m Delete and Block
FROM 0 SUBJECT RECEIVED REASON
noreply@hirefrederick.com odomr@gaappezls.us State Wellness Center Newsletter Feb 7, 2023 10:46 AM Bulk

Choosing an option with Allow or Block adds the sender's email address to your
allow list or block list.

Y ou can a'so click on a message subject to view the content of the quarantined
email message, then choose an action.

*Quarantined messages are deleted after 30 days.



