1. Connect the computer to power to prevent the computer from dying during updates

2. Check the current version of your Windows Operating System via the "About your PC"
page under " System Settings'
Accessthe " About your PC" page by typing " About" in your Windows Home
screen search bar.
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See the version number in the "Windows specifications" section. The end goal isfor the
version number to be 21H2
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HP Elite x2 1013 G3

= Battery Device name HPx2Upgradetest

Processor Intel(R) Core(TM) i5-825! 60GHz 180 GHz
= Storage Installed RAM  8.00 GB (7.85 GB usable)

Device ID 10ECEBDB-8DB3-4DC4-A094-92608EF33CBO
0B Tablet mode Product ID 03-44232-AAOEM

System type rating system, x64-based processor
i Multitasking Penand touch  Pen and touch support with 10 touch points
3 Shared experiences
B Clipboard Windows specifications
> Remote Desktop Edition Windows 10 Pro

Version 1909

| © About Installed on 3/8/2021

05 build 8363.1256

Change product key or upgrade your edition of Windows

Read the Microsoft Services Agreement that applies to our services




3. Next, access your "Check for Updates' page under "System Settings'
Access this page by typing " Check" in your Windows Home screen search bar

=

Recycle Bin

Al Apps  Documents  Web  More ¥

Best match

/TN Check tor updates

7 et V

s Check for updates
#® Check firewall status s ceminED
A Check network status
* Check security status
== Check keyboard status
< Windows Update settings
< Advanced Windows Update options
Search the web
O checkers - see web results
P check
£ checkpoint
R check mark

£ checkers online

4. Atthe"Windows Update" page, look for " Feature Update to Windows 10, version
21H2", then click the " Download and install" link to began downloading and installing
the feature update
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Check for updates
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Feature update to Windows 10, version 21H2
¥ Windows Security The next version of Windows is available with new features and security improvements. When you're ready for the update, select
“Download and install.”
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If your "Windows Update" page does not have "Feature Update to Windows 10, version
21H2" as an option, please see the notes found on the following page to continue.




Note: Depending on your current version, you may see "Feature Update to Windows 10",
version 21H1", OR for computers on older versions, 1809 & 1909, you may haveto click
"Check on-line for updates' to download prerequisite updates (See examples below)
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2021-12 Cumulative Update for Windows 10 Version 20H2 for x64-based Systems (KB5008212)
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****|f your machine has the older version of Windows, 1809 or 1909, the feature update
option may not be immediately available. Thus, you will have to select the " Check on-line
for updates' button to download prerequisite updates before getting access to the 20H2 or
21H2 feature update**** (See below for an example)

***Multiplerestarts will berequired throughout update process***
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5. Once the feature update(s) have completed downloading and installing, you will be
prompted to restart your computer, do so by clicking the "Restart now" button.
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6. Once your computer has rebooted, check your version number viathe" About My PC"
page from Step 2 to confirm you've updated to Windows version 21H2

& setting

iy Home About

Your PC is monitored and protected.
Systaen See details in Windows Security

) Display Device specifications
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COA-ODOMRHP6300
ename  COA-ODOMRHP6300.gajudicial.us
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Processor Intel(R) Core(TM) i7-3770 CPU @ 3.40GHz 3.40
- GHz
Focus assist
Installed RAM 24068
O rondeen Device ID SCBTFD19-67FB-4638-BBOE-E20F44691123
Product ID 00330-50000-00000-AA0EM
= Storage System type 64-bit operating system, x64-based processor
Penandtouch  No pen or touch input is available for this display
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Edition Windows 10 Pro
[ Clipboard Version
Installed on 11/15/2021
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Experience Windows Feature Experience Pack 120.2212.3920.0
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If you're not on Version 21H2, repeat steps 3-6, by returning back to the "Check for Updates'
page to check for the next feature update to Version 21H2.

If the "Check for Updates' page is repeatedly displaying "you're up to date" even though your
computer is NOT on 21H2, no need to worry, asthisis a known issue. Microsoft tends to
slowly pace the roll-out of updates, just |eave your computer on and connected to the Internet
so it can download the updates when they become available.



